
Compton Acres Gift Cards Terms & Conditions 

Gift Cards 

Compton Acres gift cards make an ideal gift for any occasion. Gift cards can be 
purchased in any denomination from £5.00 – £250.00 and are valid for 12 months from 
the date of purchase. 

Gift Cards can be redeemed at Compton Acres Café, Ticket Office Gift Shop, Plant 
Centre or for admission to the gardens. (Gift cards are not accepted by third party 
businesses on site)  

Gift cards can be purchased at till points in the Ticket Office or Plant Centre.  

An envelope is provided with the gift card with space for you to write a personal 
message to the recipient. 

Purchasing Gift Cards by phone 

Gift cards may be purchased by telephone with a valid payment card. Please call 
01202 700778. Orders will be posted by First Class post at the end of the working day. 
Postage charges will be added to your purchase. 

Delivery times are not guaranteed so please order your gift card in plenty of time! 

The Small Print 

• Gift Cards may not be exchanged for cash. 

• Present your gift card at time of purchase and the specified amount will be 
deducted from the balance accordingly.  

• Where goods are purchased at a lower value, the balance remains on the gift 
card to be redeemed later. The gift card balance cannot be exchanged for cash. 

• For purchases higher than the value of the card, the balance will need to be 
paid by cash or a valid credit/debit card.  

• Gift card balances will be displayed on your receipt each time the card is used 
as payment. You can also check the balance at any time by presenting your gift 
card at any till point. 

• Items bought with a gift card can be returned, with proof of purchase, to one of 
our till points. The refunded value will be returned to a physical gift card.  

• Please look after your card carefully, Compton Acres will not accept liability for 
lost, stolen or damaged cards.  

• This card is not a credit, debit, or cheque guarantee card. 

• For further details please speak to a member of the Compton Acres Team 

Compton Acres reserves the right to amend the terms and conditions of its Gift 
Cards at any time without affecting your legal rights. 

 

 


